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FIRMWARE UPDATE PROCEDURE

To perform firmware update it is mandatory to follow these instructions, point by point and most
important to not disconnect USB cable and/or power cycle your StompStation.

- Connect your StompStation with an USB cable to your computer

MAC OS PROCEDURE
(firmware update are possible only with M series processors. Older processors are not supported)
1. Unzip “FLASHER” folder;
2. Enter “FLASHER” folder;

3. Right click on “VOID-X FLASHER” app (do not open .exec file, it will not work). It could take few seconds
to open. At first 6me a popup windows will prompt “this app could not be open”. Right click again and click
yes to “permission” pop up window.

4. If the flasher is not showing up, right click again and said yes again;

VoidX-Flasher

5. If nothing happen at this point, please click top left Apple logo and go to SYSTEM SETTINGS/PRIVACY AND
SECURITY/FILES AND FOLDER/VOID-X FLASHER. Make sure to give this app all permissions.

6. Repeat point 3 again;

7. Flasher app will open and it will automatically recognize USB port you’re using to connect StompStation.
If not, click the drop down menu and select correct port.
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8. Click on “BROWSE” bufon and upload firmware (.bin) file.

9. Click on “Flash Firmware” bufon and wait up to 30 seconds. At the end of procedure you will be notified
by a “Done! Flashing is complete!” message.
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10.At this point your StompStation is updated. Quit the application.
11.Turn off your StompStation for at least ten seconds and remove USB cable.

12.Turn on your StompStation and ready to rock!



WINDOWS PROCEDURE

1. Unzip “FLASHER” folder;
2. Enter “FLASHER” folder;
3. Right click on “VOID-X FLASHER.exe” app;

4. Flasher app will open and it will automatically recognize USB port you’re using to connect StompStation.
If not, click the drop down menu and select correct port.
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5. Click on “BROWSE” bufon and upload firmware (.bin) file.

6. Click on “Flash Firmware” button and wait up to 30 seconds. At the end of procedure you will be notified
by a “Done! Flashing is complete!” message.

7. At this point your StompStation is updated. Quit the application.
8. Turn off your StompStation for at least ten seconds and remove USB cable.

9. Turn on your StompStation and ready to rock!



